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Campaign Overview
The Campaign Overview screen begins with the progress table at the top which lists the Campaigns total dollars raised and 

the total number of form responses. Additionally, the table displays the same Dollars Raised and Response Count for 

donations & registrations over multiple time periods: Today, Last 7 Days, Last 30 Days and All Time. The Average Donation 

and Average Registration amounts are also charted for the same time intervals, as well as the number of Views.

Below the table are three other lists: The Top Forms (all time), Recent Responses and Recent Advocacy Commitments.
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Campaign Goal Tracking
Financial Goals allow you to establish any number of monetary goals for your campaign. These goals can each have a dif-

ferent amount to track progress towards plus an optional date by which that goal needs to be achieved. Likewise, Number 

Goals allow you to establish any number of numeric goals (donations or registrations) for your campaign. These goals can 

each have a different quantity to track progress towards plus an optional date by which that goal needs to be achieved. 

Once these goals are added, you may then configure other aspects of the KIMBIA platform to refer to these goals, for exam-

ple in email communications and Campaign Status widgets.

KIMBIA  !   4/19/11  !   3



Widget Management
KIMBIA’s platform was engineered to create tools that could be distributed across the internet allowing your Organization to 

expand its presence beyond the confines of its own website. This is achieved through a number of distributable widgets for 

each Campaign.

Status Widgets
Our most popular, these emebdable widgets allow you to display the progress toward a particular Goal you have established 

for a campaign, whether its a financial or numeric Goal. You can create an unlimited number of these widgets for your cam-

paign, customize the content and display of each separately. 

Advocate Lookup Widgets
If your Campaign is using KIMBIA Advocacy tools, this widget allows end users to locate a particular Advocate (an individual 

or organization) and donate on their behalf. You can configure any number of these lookup widgets to support your Advo-

cacy campaign.

Advocacy Center Widgets
If you are planning to have your Advocates administer their own progress, you can install this widget on your website and 

have the URL of its location included in all of the email communications sent to Advocates. 

Email Resend Widget
If you would like your Campaign’s donors and/or registrants to be able to retrieve copies of their confirmation emails from 

your website, simply embed this simple widget. The end user enters the email address that was entered during registration 

and the emails will be re-sent to that address.
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Question Management in the Library
Our Library of re-usable questions is a cornerstone of our platform. it is designed to reduce the amount of effort in question 

and form creation by offering improved resource sharing and templating features.

New Form Questions
These Questions will automatically be included on every new form that you create for your Organization. You can add either 

Global Questions or custom questions to both the Contact Profile section andAdditional Questions section. You can define 

a specific configuration for both a new Donation Form and a new Registration Form.

Also, you can edit the default label for each of these sections. For instance, if you prefer the label for the group of ‘Contact 

Profile’ questions to be labeled ‘Your Information’ on all your newly created forms, you can set that here.
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Global Questions
This list contains commonly used questions that can be shared on multiple forms. Create a global question once, and it can 

be added quickly to any form you may wish to build in the future.

• Edits to a Global Question will appear immediately on all forms that include that question.

• Global Questions cannot be edited on an individual form.

• All answers to a Global Question are stored in the same Answer Record.

Global Questions are an extremely powerful feature when you’re creating a large number of forms that all require exactly 

the same question without any variance. This allows you to create the question one time, and allows you to edit it in a sin-

gle location, but ensures the changes are applied to each instance if that question.

Question Templates
Templates save you time and effort when adding new custom questions to individual forms. Create the question configura-

tion once, and specific aspects of a question will be pre-filled when added to a form.

• Changes made to these templates will not be applied to individual questions previously added to a form

Question Templates are intended to provide the Admin the ability to store the most common configuration of a frequently 

used question in the library, but also provide additional customization when added to an individual form. These ‘shortcuts’ 

allow an Admin to change only whats needed about a question for a specific form, greatly reducing the time need to build 

forms.
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Messaging ProÞles in the Library
Not all cause organizations fit the same mold. Some organizations have fundraising efforts all year long, shifting focus on 

whats current and relevant to their donor community at a specific time of year. Other organization are made up of many 

local chapters, but under a National fundraising program. In either case, KIMBIA’s Messaging Profiles allow these different 

organizations the flexibility in configuration they need without creating overly complex Campaign and Form configurations.

Messaging Profiles allow organizations to store pre-configured messaging that can later be applied to any form and its

related emails without creating a custom version of a form just to store the messaging. For example, a small cause

organization that services three different efforts could configure a single donation form with one set of donation levels. Next 

they create a separate Messaging Profile for each fundraising effort which contains the messaging related to that specific 

fundraising effort.

Likewise, large chapter based organizations can use Messaging Profiles in a slightly different manner. The national organiza-

tion could create a single form that will be distributed to all chapters, and apply a messaging profile for each chapter, in-

stead of managing a custom form for each chapter.

Creating a Messaging ProÞle
On the Library > Messaging Profiles screen, begin by clicking the ‘ADD’ icon in the upper right hand corner of the section...

...in the newly opened modal window, you can

• assign a unique Tag to be included in your snippet

• a Description that will be appended to a form’s header

• a Confirmation Screen message that will be appended to a 

forms default

• a Confirmation Email Body message that will be ap-

pended to a form’s email default
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To apply a Messaging Profile to an existing form, simply add the Tag of the desired profile to the form’s snippet code using 

the Ô&messagingProfile=Õ  parameter:

<script 
src="https://widgets.kimbia.com/widgets/form.js?channel=americanhope/fundraiser-wp&messagingProfile=disasterRecovery">
</script>

When an end user views the form, they’ll see the additional content defined in the Messaging Profile applied to the default 

messaging defined on the form...

... as well in the confirmation email.
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KIBMIA Salesforce.com Security Settings 
Setting up Salesforce.com to communicate with KIMBIA requires some simple security setting changes. 

Where to Add KIMBIA IP Ranges

While logged into Salesforce.com as a system administrator, click on ‘Setup’ in the top right of your screen. 

Click the ‘+’ next to ‘Security Controls’ and then click on ‘Network Access’ along 

the left sidebar. 

Required IP Ranges 
KIMBIA has servers in multiple geographic locations.  To make sure all of KIMBIA’s servers can communicate with your 

Salesforce.com instance, the following sets of IP ranges need to be allowed access to Salesforce.com 

• Austin Data Center: 207.200.28.9 

• Dallas Data Center: 98.129.79.180 - 98.129.79.184 
• Washington DC Data Center: 69.20.28.82 - 69.20.28.84
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ConÞguring KIMBIA to send data to Salesforce.com 

From within KIMBIA, go to Account Administration > Salesforce Mappings...

Once the Salesforce security settings have been configured 

(see above), you’ll be ready to enter in your Salesforce cre-

dentials so KIMBIA can send data to Salesforce as transactions 

are processed.  Click on ‘Connect to Salesforce’ to be 

prompted to enter in your Salesforce username and password.  

Some KIMBIA customers have chosen to setup a separate 

KIMBIA login for Salesforce to be able to easily identify which individuals came directly from a KIMBIA form. 

Upon entering your Salesforce credentials, KIMBIA will automatically identify and display the Salesforce fields associated 

with this particular account.  There is a default set of information already mapped to send to Salesforce, but there will be a 

large number of fields marked as ‘unmapped’.

To map an unmapped field or change what KIMBIA field feeds into a particular Salesforce field, simply click  the ‘Edit’ icon 

next to the field you want to change. KIMBIA automatically saves your data mapping settings each time you make a change.  

You have the option to configure the behavior of KIMBIA’s interaction with Salesforce if you have a unique setup. 
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In addition, the connection between KIMBIA and Salesforce can be turned off at any time by clicking on the ‘Disable Con-

nection’ icon.  There will of course be a warning to indicate that data will no longer be sent to Salesforce if the connection is 

severed. Once all mappings are configured, each form will have an option to connect to Salesforce on the ‘Form Details’ tab.  

By choosing to connect a particular form to Salesforce, all data from that form will automatically feed into Salesforce follow-

ing the mapping configured above. 
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Export individual form response records to Salesforce
Admins now have the ability to export an individual form response record to Salesforce when a connection to a valid

Salesforce account is enabled.

From the either the Donation or Registration Details screen an admin can click the ‘Send to Salesforce’ icon and the

individual record will automatically be exported....

In addition, the record itself will be updated with the date and time of its most recent successful export...
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